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1 Where the complainant has indicated that he/she wishes to remain anonymous he/she should be warned 
that in order to take effective action in respect of the complaint it may be necessary to reveal his/her 
identity on a “need to know” basis during any investigation. Where a complaint is received anonymously, 
it will not be appropriate to ignore such correspondence. Steps should normally be  taken to establish 
whether, on the information available, a problem can be identified. If a problem is identified, remedial 
action should to be taken. It may, however, be difficult to carry out a more detailed enquiry into a 
complaint without being able to interview the complainant and obtain the information that would be 
necessary to undertake a more robust enquiry. 
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2 There is no legal right to be accompanied at such meetings but consideration may be given to whether interviewees 

should be entitled to be accompanied and, if so, by whom. 


